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A word from the
Dear Customer,

I hope you will take some few minutes to explore our
website and get to know more about our products and
services. We believe that your organization deserves
to services with exceptional value, through creative,
timely and reliable solutions to your challenges and
concerns. This is our number one
obligation.

Since the inception, our passion has always been to
set a benchmark of excellence and success in the
travel and tour industry. Today we are proud to offer
high quality safari packages for individuals, groups
and corporate clients. I invite you to open an account
with National Tour Operator Limited, for your
ultimate Safari & Tour experience.

Sincerely,
Moses E. Mnzava

CEO
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National Tour Operator Limited (NATOL) was established in Dar es e

Salaam, Tanzania as an inbound tour operator and a destination e

management company. B -

NATOL is a registered limited 1iabiﬂf’ Company incorporated in
the United Republic of Tanzania under Companies Ordinance (CAPT"

212) with Certificate of Registrat .
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unrivalled knowledge of Tanzania, her abundant wildlife ;
great natural beauty to every people across" cultures: Through us

secrets and be touched by the hospitality of her

Our company is known for providing high quality and optimum
service with comprehensive destination knowledge. We offer
original and creative definitive adventures available in Eastern
and Southern Africa combined with the ultimate safari services;
car-hire, hotel reservation and air ticketing.



Who we are

National Tour Operator Limited (NATOL) is an inbound tour operator and destination management company.
Born from the passion and love for Tanzania’s National Parks, Game reserves, historical sites, wildness
exploration and nature conservation, We coffer first class traveling and car — hire services.

NATIONAL TOUR OPERATOR LIMITED

Our motivated team boasts of more than 15 years in the industry which has led to an in-depth
understanding of varied needs and aspirations of the tourist and travelers from around the world
aspirations of the tourist and travelers from around the world.

We have a fleet of wvehicles for individuals, small and large groups. Our vehicles are fully air
conditioned, well maintained and comprehensively insured. Our services are extended to support
conferences: Airport pick ups as well as field drive for wvarious projects. Whatever your

requirement, trust NATOL to arrange a suitable wvehicle for you. Our fleet of prestige, 4WD and saloon
cars include Mercedes Benz,Range Rover, Toyota Rav 4, Toyota Mark X, Toyota Mark IT, Toyota Land
Cruiser, Toycta Single/Double Cabin, Nissan Patrol among other reliable brand names.
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Our Vision

To become a global leader offering unbeatable services for car hire, tours, vacation packages,
exploration packages and adventure holidays to all humankind’s favorite destinations in Africa, Europe,
Asia, Australia and America.

At

Our Mission

To help our clients explore the beautiful nature of the universe and experience the pleasure of traveling
with comfortable, high quality and reliable cars from NATIONAL TOUR OPERATOR LTD.

We maintain a well trained and self-motivated professional staff, able to offer you the best land, sea
and/or air traveling and tour services in Tanzania. Our staff are capable of offering personalized
services and develop packages that suits client’s interests, budget and time convenience. On special
request we offer travel counseling to our clients.
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What we do
Self — drive

Our company offers tailor-made self-drive packages best suited for your specific needs, interests and
budget. This applies to both travelers and guided or self-drive tourists.

Chauffer drive

Our customers can also rent a chauffeured car. This takes the weight off your shoulders as our
professional drivers take over the responsibility of worrying about traffic congestion, direction,
parking and porter services, letting you, our esteem customer, sit back and relax. Our staff’'s
attention to detail will ensure that you arrive at your destination in comfort, safe and secure.

Our company offers and manages tour packages and services within Tanzania as well as other parts of
Eastern and Southern Africa. These tour services include transfer within Tanzania, lodging, meals and
guided tours by Air, Sea or Land. Guided tours include the wisit to Mount Kilimanjaro, the famous
Ngorongoro Crator, Serengeti National Park, Manyara, Mikumi, Ruaha National Parks and Beach holidays of
Zanzibar, Pemba, Mafia, Bagamoyo, Dar es Salaam, Tanga and Mombasa.

Our customers will enjoy creative itineraries and comprehensive management of logistics based on an
in-depth understanding of the industry and destinations. We are committed to making sure that your




Transfer Services

We offer airport transfers, resort transfers, city transfers and port transfers. Whether you need to get
from airport to hotel or hotel to airport or a pick-up after your cruise, we can help with any airport
transfers or port transfers to your resort or hotel via low cost NATOL shuttles or can service

We will supply you with online pricing, availability, instant online confirmation and bkilling, ensuring
that all your travel details for your resort transfers, airport transfers and city transfers is
available in minutes!

Currently NATOL supplies heoliday cabs, shuttle buses, wvans for the following airports; JK
Nyerere International Airport, Dar es Salaam, Kilimanjaro International Airport and Mwanza Airport
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Our Staff

We maintain a well trained and self-motivated professional staff, able to offer you the best land,
sea and/or air traveling and tour services in Tanzania. Our staff are capable of offering
persconalized services and develop packages that suits client’s interests, budget and time
convenience. On special request we offer travel counseling to our clients.
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We work with Tanzania’s registered tour guides who are professional and knowledgeable. They know the
country better and can turn your holiday into unforgettable lifetime memories. Our drivers have not
less than 7 years experience in the profession. All of them are holders of class C driving license
and have a vast experience in They also have strong interpersonal and communication skills. The
entire driver’s team is provided with mobile phones to keep them in touch with the clients and NATOL
HQ. Additionally, they are made part of our clients’ family and can receive trainings and
instructions to cope with their corporate culture.
natol




Our Fleet Management Technology

Each NATOL wvehicle is tied with a wvehicle tracking system, a direct-link information handset for each

driver for immediate wvehicle dispatch and advanced GPS. NATOL has recently signed up with
U-Track Tanzania to gain access to their feet management technology. This guarantees

safety, reliability and comfort to our corporate clients. With this system our customer service
department can track real-time location of the wvehicle and manage over speeding.
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NATIONAL TOUR OPERATOR LIMITED

Contact us

National Tour Operator Limited,

MIRKOCHENTI B AREA, PLOT NO. 320 OFF OLD BAGAMOYO ROAD

P. O. BOX 32077, DAR ES SALAAM, TANZANIA.

TEL/FAX: +255 22 2700051 MOBILE: +255 717 653544 / 684 005839
Email:info@nationaltours.co.t=z

Website: www.nationaltours.co.tz
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